KEY STATISTICS:

NATIONAL TOLL-FREE COUNTER-TRAFFICKING

AND MIGRANT ADVICE HOTLINE,
JANUARY-DECEMBER 2023

527 (free from mobile phones)

0 800 505 501

(free from mobile and fixed phones).
Daily 8 a.m. - 8 p.m.

The hotline provided 228,786 consultations in response to 53,093 call received between 1 January and 31 December 2023.
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SUBJECT OF CALLS

General information about human trafficking and safe travel
Work of different organizations, including diplomatic institutions’
Receiving social support

Non—visa border crossing

Details on border—crossing points?

Border crossing by men subject to conscription

Border crossing by children

Procedure of seeking asylum / obtaining refugee status
Tourism/private trip

Protection of Ukrainians’ rights abroad

Emigration
Border crossing by car
! contact numbers, operation hours, services provided Visa issues
by Ukrainian and foreign embassies, governmental
institutions, non—-governmental and international ini
o Return of Ukrainians
? location of border—crossing points, operation hours, Other

waiting times
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The National Toll-Free Counter—Trafficking and Migrant Advice Hotline is run by the NGO "Revival of the Nation”. The hotline operates within the framework of the Protection Programme of the International Organization for

Migration (IOM), Mission in Ukraine, through support provided by the United States Department of State and American people through the United States Agency for International Development (USAID).



